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WOSU News and Public Affairs Ethics Standards and Operating Guidelines



Purpose: 
WOSU electronic journalists should operate as trustees of the public, seek the truth, report it fairly and with integrity and independence, and stand accountable for their actions. 
—Adapted from RTNDA Code of Ethics Preamble.

These standards address our conduct as we produce news and public affairs. Thus, they specifically apply to WOSU Public Media news and public affairs employees who report, edit, photograph, or produce news and public affairs programming. While these standards are complementary to WOSU relationship values, they are not meant to apply to administrative and technical staff members not involved in the actual production of news and public affairs programming. 

Application and Enforcement
· These standards are the guiding principles of the WOSU News and Public Affairs staff and should be applied consistently to all its decisions.
· Adherence to the standards is the responsibility individual members of the WOSU news and public affairs staff. 
· Failure to comply with standards may result in disciplinary action up to and including termination of employment. All decisions regarding alleged violations of standards will be made in accordance with the Human Resources policies of WOSU and The Ohio State University.
· The standards will be re-evaluated periodically and amended when necessary.

Accuracy
WOSU news and public affairs staff must make every reasonable effort to ensure the facts of all stories are correct.

· The presentation of facts, audio, and video elements must be presented in proper context so as not to mislead the audience. 
· Every reasonable effort must be made to ensure the accuracy of reporting from third-party sources: 
· AP—use without attribution except in instances of AP exclusivity; make best effort to ensure accuracy.
· Other sources (Columbus Dispatch, local TV stations, etc.)—confirm facts independently whenever possible; attribute exclusive facts to the entity that reported them. 
· If WOSU makes a significant error of fact, WOSU will air a correction as soon as possible and give the correction similar placement. The WOSU News Director or appointee will determine if the error requires a correction. 


Fairness / Balance
WOSU news and public affairs staff must treat all subjects of a news report with respect.
· Avoid stereotypes.
· Present all significant points of view.
· Every reasonable effort must be made to get opposing/ alternate views. 
· Presentation of alternate points of view may occur in a single story/program or over the course of several stories/ programs. Presentation of alternate views must be made in a timely fashion.
· If alternate views cannot be presented in coverage, WOSU must accurately disclose the specific reason why the other views were not included.
· Examples: “Jane Doe refused to comment”; “John Doe failed to return our phone calls.”
· Document all attempts to secure alternate perspectives.

Honesty
The credibility of WOSU news and public affairs efforts is predicated upon rigorous honesty. Therefore, WOSU staff 
· Should not deceive the audience;
· Should not deceive the persons or institutions we cover. Therefore, 
· When recording a subject over the phone always inform the person that he/she is being recorded for broadcast and obtain their permission to do so.
· When interviewing a subject in the field, always identify yourself and your assignment.
· Example: “I’m John Doe from WOSU news, doing a story on __.”
· Television producers should obtain a signed release from participants in a studio production or documentary.
· Undercover reporting is discouraged unless the facts and elements cannot be obtained through overt means. The News Director or appointee must give prior approval to any undercover reporting. 
· Should never plagiarize. 
· Should never manipulate audio / video / photography in a way that distorts its meaning. 
· Should avoid misleading reenactments or staged news events. If such techniques are used, fully disclose the techniques to the audience.

Conflicts of Interest
Because of their role as independent journalists, WOSU news and public affairs staff must avoid all actual or apparent conflicts of interest that call into question the ability to report fairly on a subject. (WOSU news and public affairs staff are also covered by the Ohio Ethics law for public officials and state employees—Chapter 102 and Section 2921.42 of the Ohio Revised Code.)
· WOSU news and public affairs staff should not report on a subject in which they have a direct and significant personal or financial stake or interest.
· WOSU news and public affairs staff should not take an active role in a political campaign or political cause.
· WOSU news and public affairs staff should not sign petitions, campaign for, or donate money to a person or entity which has as its primary mission to make or influence public policy.
· Prohibited activities include but are not limited to: display of political stickers or signs on personal property…..: display of political stickers or signs on personal property (including but not limited to lawn signs, automobile stickers, buttons / pins for clothing.), participation in marches and rallies which are political in nature. 
· WOSU news and public affairs staff should disclose any potential conflicts of interest to News Director or appointee; The News Director or appointee will determine whether an actual or apparent conflict of interest exists; if necessary, the supervisor should consult with WOSU senior management and/or legal counsel to determine a course of action. 

Outside Employment / Volunteer Work
· WOSU news and public affairs staff should not engage in outside employment, paid or unpaid, that may involve a significant conflict of interest between the WOSU journalist and the stories he/she reports, edits, or produces.
· To avoid conflicts of interest, do not participate in public relations / media relations work, paid or unpaid.
· WOSU news and public affairs staff must obtain written permission from supervisor for any on-air or editorial activities that occur outside his/her duties at WOSU—see WOSU Policy Manual, Section H.

Underwriting, Advertising, Marketing and Promotion
In order to avoid a possible conflict of interest, WOSU news and public affairs staff must remain independent from individuals and entities which financially support WOSU.
· WOSU news and public affairs staff will report on underwriters, foundations, and individuals as they would report on any other entity. WOSU news reports and programs must disclose any formal relationship with an organization or individual if the relationship is pertinent to the story. The News Director or appointee will decide if a disclosure is warranted. 
· WOSU news and public affairs staff will not read funding credits on the air but are required to participate in on-air fundraising.
· WOSU news staff may be required to announce commercial and community partnerships with outside entities. Such promotional announcements made by news staff are limited to events and items directly related to WOSU activities and must be presented in a way that does not undermine WOSU’s journalistic integrity. 
· Example: “WOSU invites you to attend a speech by Terry Gross catered by Hills Market.” 
Gifts
In order to remain independent and impartial journalists, WOSU news and public affairs staff must not accept gifts or favors from individuals or institutions they cover.
· Exception: News and public affairs staff may accept gifts / tickets that are given to WOSU as an organization and are available to all WOSU staff.
· Example: Symphony tickets distributed through WOSU’s marketing department.
· News and public affairs staff may accept gifts of token value such as hats, t-shirts, mugs, snacks sent to newsroom. 
· WOSU news and public affairs staff must pay their own way in news gathering (except in unusual circumstances, i.e., going on a military mission) and will be reimbursed in accordance with the travel policies of WOSU and The Ohio State University.
· WOSU must pay for official news and public affairs staff travel, accommodations, and meals.  
· Staff may accept food provided at conferences / meetings where food is provided as a convenience for the media as a whole.
· Staff may accept free passes to movie screenings or other performances that are attended for the purpose of doing reviews or news coverage. 

News Coverage of The Ohio State University and WOSU’s Business and Community Partners.
As Communications Act of 1934 established the requirement that broadcasters operate in the “public interest, convenience, and necessity,” like all broadcasters and journalists, WOSU news and public affairs staff must maintain their independence from all entities.

· When reporting on subjects involving The Ohio State University and business and community partners of WOSU Public Media, WOSU news and public affairs staff will remain independent. They will report on the university and station partners and their associates as they would report on any other institution.
· WOSU news and public affairs stories must disclose a business/community partnership when it is relevant to the story.
· It is understood by our audience that WOSU is owned by The Ohio State University, and disclosure of the relationship within news stories is not necessary.

Anonymous sources
The WOSU audience deserves to know who is providing them with information and opinion (there are rare exceptions, however).
· Anonymity should be granted as a last resort and only when:
· The subject is essential to the story.
· Disclosure of the subject’s name would put the person in physical or economic jeopardy.
· The News Director or appointee will decide if anonymity is granted.
· Granting of anonymity because it would cause the subject severe embarrassment should be done very rarely. 
· Granting of anonymity simply because the person does not want his/her name published is not acceptable.
· WOSU must always disclose to the audience the reason for granting anonymity. 
· WOSU must never use a fictitious name.
· WOSU staff should always get the name of the person they are interviewing even if he/she is to remain anonymous in the story.


News Coverage — Other Issues
	Crime suspects
WOSU takes seriously the responsibility of accurately and fairly publishing the names of individuals accused of crimes.
· WOSU will not publish the names of crime suspects unless authorities have filed formal charges.
· WOSU will not report the names of so called “Persons of Interest.”

Identifying Juveniles charged with crimes
Juveniles deserve a special level of privacy and WOSU must never take lightly the implications of identifying juveniles charged with crimes.
· WOSU will identify juveniles charged with serious or violent crimes including, but not limited to, murder, rape, attempted murder, and armed robbery.
· When deciding whether to identify juveniles, WOSU must consider:
· The person’s age;
· The seriousness of the crime; and 
· The level of exposure / public knowledge. 

Interviewing Juveniles
Juveniles deserve a special level of privacy and may not be able to recognize the consequences of making public statements. WOSU news and public affairs staff must carefully consider these factors when including young people in news coverage. 
· WOSU news and public affairs staff must use care when interviewing juveniles in public spaces or private settings.
· Whenever possible WOSU news and public affairs staff must obtain parental permission when interviewing a juvenile.
· When interviewing juveniles at a school or other institution charged with caring for juveniles, WOSU news staff must obtain permission from facility administrators.
